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Welcome



View of E911 Center Call Taker Map



View of NW Fire Mobile Map



Addressing Standards

ÅUSPS Publication 28

Contains Standard Addressing Abbreviations

ÅNENA (National Emergency Number Association) 

ïGIS Data Collection and Maintenance Standards

ÅNENA

ïStandard for NG9-1-1 GIS Data Model

(In draft form and final stages of review, to be published soon)
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ωAddress points

ωRoad Centerlines

Location 
Data

ωPSAP

ωFire/EMS

ωLaw

ωCity Boundaries

ω9{b ōƻǳƴŘŀǊƛŜǎΣ 9ǘŎΧΦ

Service 
Boundary



Why do we need increased accuracy?

ÅThe Snohomish County 911 Call Centers are converting to a 
DL{ ŎŜƴǘǊƛŎ άbŜǿ ²ƻǊƭŘέ Ŏŀƭƭ ŀƴŘ ŘƛǎǇŀǘŎƘ software

ÅThe GIS data is used to route 9-1-1 calls to the appropriate 9-
1-1 call center.

ÅAddress point accuracy is needed for pin point geo-
verification of incident address at the call center

Å¢ƘŜ άbŜǿ ²ƻǊƭŘέ ǎȅǎǘŜƳ ŘƛǎǇŀǘŎƘ ǎƻŦǘǿŀǊŜ ǿƛƭƭ ǊŜǉǳƛǊŜ ŀ 
minimum 98% accuracy address match.
ü It will provide full mapping integration between police and fire/EMS 

mobile units and the 911 call centers county wide.

üStreet and address point accuracy is necessary for AVL (Auto Vehicle 
Location), proximity dispatching & cross street validation.



Likely does not yield the best result for 9-1-1

Address: 3000 184th ST SW
tƭƻǘǎ ƻƴ aŀǇ 5ƛǎǇƭŀȅΣ ΧΧΧΦLǎ ǘƘŀǘ ƎƻƻŘ enough?

Geocoding by street



In this case, and many others, the answer for 9-1-м ƛǎ άbhΗέ

This example looks better, shows multiple locations, 
ōǳǘ ΧΧΧΧŀǊŜ ǘƘŜȅ ŎƻǊǊŜŎǘΣ ƛǎ ǘƘƛǎ ƎƻƻŘ ŜƴƻǳƎƘΚ 

The complete address 

(Building, Suite, Lot,é)

needs to match a point 

on the map display

Seconds Count !!



This will work for 9-1-1, address number and suite qualifier 

Which would you rather dispatch to?


